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• Bay, Calhoun, Franklin, 

Gulf, Jackson, and 

Liberty Counties 

• 677 Open Facilities 

o 1,415 ASTs 

o 1,653 USTs 



         
 

 

Joint Efforts of the NWD Office and the Division’s 
Permitting & Compliance Assistance Program    

(Storage Tank Compliance) 

3 Step Approach 

• Facility Site Visits – Post-Hurricane Impact Surveys 

• Outreach Phone Calls to Facilities 

• Letter Outreach to Facility Owners 
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Post-Hurricane Impact Survey #1 

• Escambia, Gulf & Leon 

Counties 

• October 17-23, 2018 

• 408 inspections completed 

o USTs & ASTs 
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Post-Hurricane Impact Survey #2 

• DEP NWD 

• Surge areas only 

• November 5-8, 2018 

• 65 inspections completed 
o ASTs only 



Post-Hurricane Telephone Outreach 

• NWD and Division Staff 

• November 8 and After 

• 286 Facilities contacted by telephone 
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Post-Hurricane Letter to Facilities 



 

 

 
  

• Have a strategic plan for selecting facilities to survey 

o Prioritize. 

• Communicate with Hazardous Response Team (HART)  

• Design a site visit survey questionnaire that will better capture the 
conditions of a facility’s storage tank system(s). 

• Provide information to facility owners and operators prior to 
hurricane season 

o Newsletter 8 



Hurricane Michael 

Post Assessment 

Monica Wilson, Planning Consultant I 

Environmental Health 

April 10, 2019 
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Timeline 
10/09/2018 – Hurricane Michael hit as a Category 4 making 

landfall near Mexico Beach 

10/10/2018 – FDOH-Escambia opened 

10/15/2018 – Tallahassee offices opened 

10/16/2018 – FDOH-Escambia tasked with assessing 307 
Bay County Facilities 

10/17/2018 – FDOH-Escambia tasked with assessing 28 
Jackson County Facilities 

❑ FDOH-Escambia conducted 332 inspections 
from 10/17/2018 to 10/23/2018 

11/07/2018 – FDOH-Bay opened 10 



 

 

FDOH Preparation 

❑ Governor’s Emergency Declaration 

- Executive Order Number 18-276 

❑ Mission Number 

- SERT Mission FL-027613 

❑ State Vehicles 
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What We Did To Prepare 

❑ Bay County road maps 

❑ Meeting to discuss mission/form 

❑ Two person team – 5 teams 

❑ Paper surveys for field use 

❑ Map/distribute list of 307 facilities 

- 61 per team. 
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What We Experienced 

❑Perfect situation 

❑Traffic jams/ curfew 

❑Spotty phone service/internet 

❑Needed Navigator 

16 



 

 

What We Experienced Continued 

❑Road hazards/not familiar with area 

❑Number of Tanks 

❑Security issues 

❑First-Responders and utility services 
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Surrounding Area 
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Surrounding Area 
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Surrounding Area 
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Surrounding Area 
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Surrounding Area 
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Surrounding Area 
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Surrounding Area 
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Surrounding Area 
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 What We Discovered 

❑Surge Areas 

❑Panama City 

❑Visit facilities multiple days 

❑Someone in office 

26 



Damaged Canopies 
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Canopy Damage 
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Canopy Damage 
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Canopy Damage 
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Canopy Damage 
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Canopy Damage 
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Canopy Damage 
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Canopy Damage 
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Canopy Damage 
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Canopy Damage 
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Damaged Dispensers 
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Dispenser Damage 
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Dispenser Damage 
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Dispenser Damage 
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Dispenser Damage 
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Dispenser Damage 
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Damaged Store Fronts 
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Store Front Damage 
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Store Front Damage 
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Store Front Damage 
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Store Front Damage 
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Store Front Damage 
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Store Front Damage 
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Damaged Marinas 
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 Marina Damage 
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 Marina Damage 
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Marina Damage 
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Marina Damage 
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 Marina Damage 
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 Marina Damage 
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 Marina Damage 
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Marina Damage 
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Damaged Facilities with 
No Tank Damage! 

59 



Facility Damaged But The Tank Was OK! 
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Facility Damaged But The Tank Was OK! 
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Facility Damaged But The Tank Was OK! 
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Facility Damaged But The Tank Was OK! 
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Facility Damaged But The Tank Was OK! 
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Facility Damaged But The Tank Was OK! 
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Facility Damaged But The Tank Was OK! 
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❑ Surveys turned in daily 

❑ Tallahassee spreadsheet 

❑ FIRST Entry 

❑ Completed spreadsheet 

How We Reported 
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Violation Resolved 
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Problems Faced 

❑ Travel Time/ Curfew 

❑ Not being familiar with the area/Road Closures 

❑ Spotty Navigation System 

❑ Traffic Jams 
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Problems Faced 

❑ More Planning/training on form 

❑ Not knowing how many tanks 

❑ Registration Issues 

❑ Feeling of being in the way 

of First Responders 
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Ways To Make It Better 

❑ A standardized form (that can be modified if necessary) 

for Hurricane assessments that includes: 

- A place to add the inspection date to the form. 

- A place to write in an email address of the contact. 

- Distinguishing UST questions from AST questions. 

- Specific wording on what damage to estimate: 

facility, tank system, or both. 

- Add questions on if an incident occurred. 
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Ways To Make It Better 

❑ Received list changes: 

- How many tanks 

- Unregulated facilities removed 

❑ More time to plan and strategize because these 

are not perfect situations. 

72 



   

  

Concerns To Think About 

❑ What if hurricane directly impacted our county? 

❑ Should these evaluations wait? 
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Contact Information 

Monica Wilson, Planning Consultant I 

Environmental Health 

Monica.Wilson@FLHealth.gov 

850-595-6700 ext 2004 
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Post Hurricane Survey 

Leon County 
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Prep Kit for 

Entering 

Natural 

Disaster Areas 

• Cash $$$ 

• First Aid Kit 

• Water & Food 

• Extra gas 

• Flashlight 

• Batteries 

• Multiple Cans of Fix-a Flat 

• Hand held GPS (Some areas will have no 

cell tower coverage) 

• Contact lists (Facility contacts, Emergency 

services) 

• Car chargers for phones & laptops 

• Measuring tape for sticking tanks 



HURRICANE MICHAEL DAMAGE 
ASSESMENT INSPECTIONS 



 AST TIPPED BY WIND 



CANOPY DAMAGE 



CANOPY DAMAGE 



DISPENSER DAMAGE 



CANOPY COLLAPSE 



 SHEAR VALVES AT WORK 



COLLAPSED AST BARN 



ROOF DAMAGE 



STRUCTURE DAMAGED 



MARINE FACILITY AST 



DESTROYED CANOPY 



DESTROYED CANOPY /SHEAR VALVES 
WORKING 



FACILITY DESTROYED 



DISPENSER COVERS GONE 
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Proposed Post-Storm Survey 

• Be better prepared for 

post-storms reactions in 

the future 

• Develop a standard 

template to start from 



Survey Tools & Supplies: pre-hurricane preparation 

• Lists of open & regulated facilities by area 

• Maps – hard copy 

• Communication – push to talk, satellite 

phones 

• Contact at office that can look up info 
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Hazards 

• Downed power lines 

• Flooded areas 

• Debris in roadway 

• Flat tires 
94 



 Future Outreach 

• Prepare for future 

storms 

• Newsletter 
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